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SD 
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Expectations) 

Dependable 

(Service 
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Usable 
(Service 

Quality 

Meets/Exceeds 

Expectations) 

Data Quality 

Level 

 

 

Organization      

5.30 ± 

1.34 

5.62 5.39 5.48 5.47 Ministry 

of Health 

6.80 ± 

1.81 

6.83 7.23 7.17 7.00 Medical 

university 

6 ± 1.68 6.25 6.36 6.22 6.20 Emergency 

department 

7.24 ± 

1.43 

7.62 7.67 7.46 7.52 Prehospital 

emergency care 

6.03 ± 

1.68 

6.28 ± 1.86 6.35 ± 1.97 6.25 ± 1.79 6.23 ± 1.86 Mean ± SD 


