
Table 4: The Apps of Vehicle Operating, Fixing and Maintenance (VOFM) as a Type of 

Information System and Scores of Each Mars Section  
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My 

Peugeot 
2.2 2.8 3.7 2.4 2.6 2.8 3.5 2.8 3.8 IS&DS* 

My 

Citroën 
3.2 2.8 3.3 2.6 2.9 3.8 3.8 3.2 3.7 IS&DS* 

EOBD 

Facile 
4.4 4.5 4.3 2.7 3.8 3.8 3.8 3.8 3.8 IS&DS* 

BMW 

Driver's 

Guide 

4.6 4.8 4.7 3.1 4.1 4.5 4.3 4.2 3.8 IS&DS* 

MINI 

Driver’s 

Guide 

4.6 4.8 4.7 3.1 4.1 4.5 4.3 4.2 4.1 IS&DS* 

Hybrid 

Assistant 
4.2 4.0 4.0 2.4 3.5 3.5 4.2 3.6 4.3 IS&DS* 

ToyoSys 

Scan Free 
3 3.5 2.7 2.3 2.8 3.0 3.5 3.0 3.9 IS&DS* 

NISSAN 

Driver's 

Guide 

4.6 4.8 4.7 3.4 4.2 4.8 4.2 4.3 3.7 IS&DS* 

Mercedes-

Benz 

Guides 

4.6 4.8 4.7 3.4 4.2 4.8 4.2 4.3 3.8 IS&DS* 

Car 

Scanner 

ELM 

OBD2 

2.2 3.3 2.7 1.1 2.1 3.0 3.0 2.4 4.6 IS&DS* 

CarDiag 4.2 4.3 3.7 2.4 3.5 3.3 3.5 3.4 4 IS&DS* 

Reset Oil 

Service 

Free 

1.6 3.5 1.7 1.0 1.8 1.5 1.2 1.6 3.7 IS&DS* 

ZUS - 

Smart 

Driving 

Assistant 

1.8 2.0 2.0 1.0 1.6 1.5 1.3 1.5 4.2 IS&DS* 



Dashboard 

Warning 

Lights 

2.2 3.5 2.7 1.1 2.2 2.8 2.8 2.4 4.1 IS&DS* 

Car 

Dashboard 

Light 

2.4 3.3 2.3 1.0 2.1 3.3 2.5 2.3 4 IS&DS* 

Car 

Problems 

and 

Repairs 

2.6 3.3 2.3 2.1 2.5 3.3 3.5 2.8 4.3 IS&DS* 

Car 

Problem 

Diagnosis 

and 

Repairs 

3 3.5 2.7 1.9 2.6 3.5 3.7 3.0 4.3 IS&DS* 

Total 

mean 

score of 

VOFM 

subgroup 

3.3 3.7 3.3 2.2 3.0 3.4 3.4 3.1 4.0 

 

SD of 

VOFM 

subgroup 

1.1 0.8 1.0 0.9 0.9 1.0 1.0 0.9 0.3 

 

 


